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Transit TidbitsTransit Tidbits  

2014 DTA 
Membership 

Dues  
 

To date, we have 43 

transit agencies and 2 

transit partners who 

have renewed their 

2014 membership in 

DTA.  Our goal is 

100% so we only have 

15 outstanding.  I am 

positive that the rest 

will trickle in. 

 

Heroes Among Us 
“Some people aren’t motivated by money at all.”  

29 
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Some people aren't motivated by the rat race, clocking in and clocking 
out and paying the bills.  Some people aren't motivated by money at 
all.  
  
In our "Heroes Among Us", meet a McVille, North Dakota man who is a 
hero to people all around the state and an inspiration to people around 
the world. 
 
This story from WDAZ by Stacie Van Dyke 2/10/2014 originated  
because Bill and Carol Marshall, rural Emerado, have always  
appreciated the Nelson County Transit service and the care by Larry 
Walter.  Ever since they started riding Carol has always praised the 
service (almost every time she calls in).  
 
See HERO, page 3 

News story by Stacie Van Dyke, 

WDAZ TV 

Submitted by Carol Joy 

Brandvold, Nelson County 

Transit Project—McVille, ND 
Larry Walter 

McVille, ND Volunteer Driver 

“Failure is not 

falling 

down...but  

refusing to get 

up!”  
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Managing a Non-Profit 

All of us out here know how hard it is to manage a  
non-profit while maintaining staff, having enough 
cash flow to pay your bills and to make payroll. As 
a manager you must find ways to be creative so 
you can keep your agency afloat while you wait for 
your Federal and State reimbursement for  
services provided under your approved contracts 
with the North Dakota Dept. of Transportation and 
the Older American’s Act. My mind is always  
working on ideas to keep the front doors of James 
River Seniors open.  
 
In 2000 Carol Wright and Nancy Ragan, previous  
management, had a dream of providing catering  
services in this community as the need for such  
services was in high demand. James River's staff  
continues that mission with great pride and  
determination as we are already working and it 
has just become part of our life here. In 2008 we 
started to visit with the management of Lutheran 
Social Services about relocation of our Agency as 
our current building, that we were renting from the 
county of Stutsman, was falling apart and the 
costs to repair and maintain that building were  
becoming so huge to our budget.  
 
Lutheran Social Services had a vision of mixing 
young and old, apartments and commercial ten-
ants all under one house. They were looking for a 
drawing card to make the house work and they felt 
strongly that James River Seniors and Classic  
Catering would be that drawing card.  
Conversations between both agencies began to 
take place on a regular basis. Budgets were done 
by myself presenting the positives and negatives 
to my Governing Board, of how and if we could 
afford to relocate into a new facility. New  
friendships were made along the way.  

Laurie McGuire 

Director, James River Senior Citizens’ Inc. 

Then one day while I was touring the” old  
Jamestown Hospital, soon to become Legacy  
Living, I had a conversation with Jessica  
Thomasson, Executive Director of Lutheran Social 
Services, on how many and what type of  
employment positions she would be hiring for  
Legacy Living. Jessica told me at that time that 
she would need a Property Manager and some 
housekeeping staff. I went home that night so  
excited to see the progress in the renovation  
project.  As I was visiting with my husband the 
light bulb went on.( I am always amazed when the 
light bulb keeps coming on). I thought to myself 
James River staff could be the Property Manager.   
 
I called Jessica the next day put the offer on the 
table and she did the same to her Governing 
Board.  By the end of the week we became the 
upcoming Property Managers of the soon to be 
Legacy Living. Contract was set in place and that 
revenue pays our rent and allows us some extra 
match money for our programs. All of us can 
dream and we can dream big, but it takes a team 
with a strong leader to make the dream  
become a reality. We made our big move May of 
2013.  
 
We love our new center and being part of this 
beautiful house. We love coming to work and  
seeing all the little children above and around our 
office space. I think some days my Governing 
Board worries about what next venture I will bring 
to the table but they understand the Mission of 
making a difference in the lives of those we 
serve.  My advice is to dream big, build your team 
and watch what you can do, it will simply amaze 
you.   
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Hero 

She said she wanted to call the Grand Forks  
Herald or WDAZ TV stations to do an article. 
 
The last time Carol took the bus to Fargo 
(she is legally blind) she had a care  
worker accompany Bill at his home.   
Carol received a call while she was in Fargo 
saying Bill had fallen.  When the bus got to 
their home, they took Bill to Altru Hospital in 
Grand Forks where he was admitted.  On 
the TV spot that is why Bill says "I prayed for 
help and it finally did come."  Carol and Bill 
didn't want to live in town and with Nelson 
County Transit going to Grand Forks  
Monday, Wednesday and Fridays they can 
stay on their home place.  Carol Marshall 
says "he provides more than just a lift to 
town, it's a lifestyle". 
 
Doris Schiele is another regular rider.  Doris 
worked at the Minot State College but now 
resides in the Nelson County Care Center. 
Doris now has to use a wheelchair, but that 
doesn't stop her from going on almost every 
trip we make!  She said "Larry will take you 
wherever you want to go and also help you 
carry in packages.  Then on the way home 
he treats all the riders to donuts or cookies." 
 
Larry said he has driven almost 20 years 
and now volunteers his time. He figures he 
has driven around 700,000 miles and drives 
about 9 hours some days. 
 
Money wasn't important to him.  When he 
was a kid he just wanted to help people but 
he wasn't sure how.  He doesn't think he's a 
hero, he's just living.  "You have to give back 
or your life will not matter.  Even give just a 
little.  If everyone would give back, what a 
perfect world it would be." 

Larry loves kids and seniors. He thinks the 
rest of us can take care of ourselves! He has 
served ice cream, popsicles and candy to 
the kids during small town celebrations.  He 
drives the bus and gives out treats during 
many parades.  In the winter he makes 
HUGE pots of soup and sandwiches and 
takes to the elderly.  He has made dinners 
for the bus riders to celebrate and promote 
Nelson County Transit.  He was a chef in 
California for years where he cooked for 
many celebrities like Bing Crosby, Shirley 
Temple and the Pointer Sisters. He also was 
a chef for the Dallas Cowboys, 49 'ers, and 
Oakland A's.  The guy has lots of interesting 
stories..... With the Nelson County Transit 
going to Grand Forks every Monday, 
Wednesday and Friday, the Marshalls and 
others from Nelson and rural Grand Forks 
counties can get into the city more often. 
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Center for Transportation E-Learning (CTeL)  

Community Coordinated Transportation Systems dba River Cites Public Transit applied for a FTA Workforce Initiative 
grant and received $275,000 in 2011, http://www.fta.dot.gov/12351_14636.html.  With that money the Center for 
Transportation e-Learning was developed to generate professional online training for workers in the transit industry.  
This is unique because CTeL is using professional instructional designers to develop these online courses.  You can 
go to www.ctelonline.com and check out CTeL’s website and current courses.  The challenge is that using professional 
e-training instructional designers is very expensive and the grant that River Cities received will not go very far.  CTEL’s 
Vision is “a future where every transportation worker is a fully-trained professional” with the help of professionally  
developed e-training.  The goal is to align and partner with national organizations such as National RTAP to help  
finance courses and promote CTeL as the online training website for transit workers in the small urban and rural  
environment. This partnership is a giant step forward toward that goal.  
 
This is the official announcement made at the SWTA Conference in San Antonio, Texas, February 3, 2014. 

Gary Hegland, Consultant—GTH Transit Advisory LLC 

Rural and small urban transit drivers can learn to be 
safer vehicle operators using state-of-the-art I 
nstructional design and online learning technology 
thanks to a new partnership between the National  
Rural Transit Assistance Program (National RTAP) 
and The Center for Transportation e-Learning (CTeL). 
The groundbreaking agreement will result in the  
creation of a highly interactive online version of  
National RTAP’s industry recognized Safety Training 
and Rural Transit (START) educational program for 
industry drivers. 
 
National RTAP’s START course has been a staple of 
the industry since 1988. Updated in 2008, it continues 
to be one of the most popular National RTAP training 
modules—13,700 copies of the START guides and 
discs for instructors and learners were shipped to or 
downloaded by customers between 2009 and 2013.  
It’s been available through classroom presentation or 
DVD, but never online in a self-directed format. Under 
the new agreement, CTeL will create an updated, fully 
online version of the course, host it on the CTeL  
learning center, and make it available to transit  
companies throughout the U.S. 
 
“The online START program will be designed using 
engaging, highly interactive learning techniques,”  
according to Ron Baumgart, CTeL’s Executive  
Director. “It will include effective and entertaining 
learning exercises and all of the outstanding  
instruction currently in the START program. Each  
student’s activities and assessments will be tracked in  

National RTAP and CTeL Partner  
for Online Driver Training  

the learning system and documented in an online, 
password protected learning transcript.” 
 
National RTAP is extremely pleased to be partnering 
with CTeL on this upgrade of the START module’s 
eLearning component, says Patti Monahan, National 
RTAP Executive Director.  “The new online version will 
offer rural transit agencies the same excellent START 
content, updated to reflect the most recent safety  
practices and regulations, but deliver the material in a 
way that makes the most of the latest developments in 
eLearning technology”.   
 
The online course will provide transit managers with a 
flexible, cost-effective way to train new drivers as well 
as hone the skills of veteran drivers. The course  
consists of three modules: Vehicle Safety, Driver  
Safety, and Passenger Safety. It incorporates video 
and graphics, and will allow drivers to make decisions 
based on real-life scenarios and see the  
consequences in a virtual, safe environment.  
 
The online START program will be the third course 
developed by CTeL and made available to the industry 
through its online learning portal, www.ctelonline.com. 
The first two courses, Wheelchair Securement and 
Hiring the Right Staff, have received excellent         

response from transit agencies and employees. 

National RTAP and CTeL are excited about this new 
venture and are pleased to make the above  
announcement at the 2014 SWTA Annual Conference 
and Expo, in San Antonio, Texas. 

http://www.fta.dot.gov/12351_14636.html
http://www.ctelonline.com
http://www.ctelonline.com
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Transit Farewell  

In the mid 1970’s a group of concerned citizens in 
Golden Valley County, Beach, North Dakota became 
aware of a need for some type of transportation for 
Senior Citizens traveling for medical appointments.   
Older adults were finding it difficult to find someone to 
drive them on out-of-town trips.  A round trip to a  
Bismarck Medical Facility is over 300 miles.   
 
After a considerable amount of investigation and work, 
an organization was formed consisting of a Board of 
Directors, a volunteer coordinator, and a volunteer 
driver.  A vehicle was purchased with money from 
Federal, State, and County mill levy funds to provide 
transportation for the elderly and disabled for  
out-of-town medical purposes.  For several years, the 
organization was referred to as the “Beach Senior 
Bus”.     
 
When Billings County, Medora, North Dakota, realized 
their older populace needed transportation for medical 
purposes, the two counties joined together and 
changed the name to Golden Valley/Billings County 
Council on Aging.  Transportation was then provided 
for both counties with the coordinator’s office, the  
driver, and the vehicle located in Beach.  As ridership 
increased, the Board decided both the coordinator and 
driver should be paid a salary.   
 
I joined the organization as coordinator and part-time 
driver in 2006.  The employees consisted of a coordi-
nator and one bus driver.  They had two vehicles, a  
12-passenger Chevrolet bus with a wheelchair lift and 
a 5-passenger 2002 Ford Van.  Transportation was 
still provided primarily for elderly and disabled with an 
occasional trip for social purposes.   
 
In 2010 ND Department of Transportation required 
transportation service be provided for all people  
needing rides for social, medical, business, and  
employment activities and our status changed from 
Beach Senior Bus to Public Transit.     
 

Vera Kruger 

Coordinator/Driver 

Golden Valley/Billings Council on Aging 

Ridership increased and service soon required more 
drivers and more vehicles.  With financial assistance 
from Federal, State, County mill levy, and passenger 
fares, we increased our work force to six part-time  
employees and five vehicles consisting of a 12+2 Ford 
bus with a wheelchair lift, a 3-passenger Chevrolet van 
with a wheelchair ramp, a five-passenger Dodge van, 
and a Toyota sedan.   
 
Although it took time to change our image from the 
“Beach Senior Bus”, we gradually convinced our  
surrounding area that we are Public Transportation 
with transportation available to anyone needing our 
service for travel within a 150-mile radius.  The service 
is offered on a call-for-ride basis.   
 
In September of 2013 I resigned from my position as 
coordinator and driver and was replaced by Jo  
Buchholz.  Jo was raised in Beach and has a concern 
for the people in our communities.  She is doing a 
great job in helping to provide a much-needed and 
appreciated service for our community.   
 
I truly enjoyed my years working as the coordinator 
and driver for the Golden Valley/Billings County  
Council on Aging.   Everyone I met at the DOT and 
DTA meetings was dedicated to providing reliable 
transportation to their communities.  Anyone who  
provides good public transportation has to have a love 
for people.  I especially appreciated the provider  
meetings put on by the NDDOT, where we could have 
face-to-face conversations with the employees of 
NDDOT, and we could sit and visit with the providers 
who were experiencing the same situations we were.   
I am thankful for the help from the team at DOT, the 
Golden Valley/Billings County Council on Aging Board, 
all of my wonderful  drivers (without their dedication 
and hard work, I couldn’t have done my job), and  Jo 
who picked up where I left off.  I am especially thankful 
for all of the passengers who provided a very  
interesting experience over the past 7-1/2 years while I 
was employed by the Golden Valley/Billings County 
Council on Aging.       
 
God bless y’all. 
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Jo Buchholtz, Director  

Golden Valley/Billings Council on Aging - Beach, ND 

I was born and raised in a small town.  I grew up in the country 7 miles east 
of Golva. I attended   rural school from 1st grade through 6th grade,  
graduating from high school and attending one year of college.  In 1980 I 
married a high school classmate and together we raised our 3 boys.  When 
my youngest son graduated I decided to start a new adventure.  I opened up 
a store B...inspired.  It is located on central in Beach, ND.  It is the outlet for 
my creative passion to re-purpose items that would otherwise be thrown 
away.    Operating a business in a small town one has to get creative and 
juggle more than one job.  Because I had two other jobs, I was only in my 
store three afternoons a week.  When the coordinator position was  
presented to me, it was with the idea of being open five days a week and 
managing the office work from my store.   It has afforded me to keep my 
doors open and a central place for the drivers to come and drop off the  
paperwork and for riders to drop by and schedule rides.  That is how I  
became involved with “transit”.  I am now the coordinator for the Golden  
Valley/Billings County Council on Aging.  
 
I am grateful for the opportunity to serve the community and provide a much 
need service to our citizens.    

New Faces of Transit at the DTA 

We have the following driver training classes scheduled: 
 
 
Maltreatment Awareness, Defensive Driving, PASS Certification & Recertification 
When:  March 20, 21 & 22 
Where: Valley City, ND 
 
Maltreatment Awareness and Defensive Driving Classes will be held on March 20. 
PASS Certification will be held March 21 and 22 with PASS Recertification on March 22.   
Go to the DTA website for more information including motel reservation information and to register 
for classes. 
 
 
Maltreatment Awareness, Defensive Driving, PASS Certification & Recertification 
When:  June 23, 24 & 25 
Where: Bismarck, ND 
rough 25 at Bismarck, ND 
PASS & PASS Recertification will be held on the 23

rd
 and 24

th
 with Maltreatment Awareness &  

Defensive Driving Classes to be held on the 25
th
.  Please refer to the DTA web site for more  

information and to register. 

Training 
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Tidbit Articles 
Please contact me 

with articles for your 

“Transit Tidbit.”  

 

 

 

Recycle 

Please share your 

Transit Tidbit with 

your staff and any 

interested person(s). 

 

 

 

Address 
Directors, please 

check with your 

bookkeepers  

as well as  

the rest of  

your staff  

to assure they have 

the correct DTA 

mailing address.  

 

Thanks to all! 

 

- Jacque 

Jacque Senger 
DTA Executive Director 

 
Mailing Address: 

PO Box 973 
Devil’s Lake, ND 58301 

 
E-Mail Address: 

jacque.senger@hotmail.com 
 

Phone Number: 
701-622-2465 

 
www.dakotatransit.org 

CTAA Expo 
June 8-14, 2014  

St. Paul, Minnesota  

Host Hotel - Crowne Plaza Hotel  

St. Paul Riverfront  

DTA Annual Conference Date Change  
Sioux Falls, SD  

Please mark this date on your calendar.  It would be nice to have a 
large turnout at CTAA since St. Paul is right in our backyard. 

Due to a Conference conflict, the DTA Board had to change the dates 
of the Fall Conference. Our new dates are September 20

th
 and 21

st
  

for the ROADEO, and September 22
nd

, 23
rd

 and 24
th
 for the  

CONFERENCE. We hope this hasn’t caused anyone any  
major problems.  

 
The conference forms are NOT on the web as of yet. We plan to have 

all the information you need on the web by April/May. 


