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“Groton Community Transit” celebrated their 10th year of transit service this 
summer!   Groton Transit began in the summer of 2005.   There was a 
small group of Groton citizens and business people that spent many hours 
brainstorming with the helping hand of Dave Osborn!  Dave was the  
Aberdeen Airport Manager and the Aberdeen Rideline Director.  His  
patience and wisdom were just what we needed to get the wheels  
turning!!  We started as a 100% volunteer program and still maintain 100% 
volunteer drivers today.  Transit is managed by a director, 3 dispatchers, 6 
board of directors and 20+ drivers.  We have grown from a gray 13  
passenger non-handicap van to having a 12-2 bus, two Dodge wheelchair 
accessible vans and old gray faithful!!  Little did we ever think that this  
program would become what it is today!   We have become a vital part of 
our community who appreciates the service. We are now able to provide 
transportation for our seniors, medical appointments in Aberdeen, youth 
activities and general use within the Groton City limits. 
 
The Celebration of this event was June 11th .  The Groton Chamber hosted 
their annual Chamber BBQ Transit Fundraiser in conjunction with the 10 
year celebration.  We have great community support and hope to continue 
expanding our services to make quality of life easier and better for our 
young families and “seniors!!” 

 
Please remember to 
nominate an  
Innovative Transit 
Agency, Driver of 
the Year, Friend of 
Transit, Above and 
Beyond and  
Outstanding Support 
Staff. I am sure you 
know of someone 
who is deserving of 
one of these awards. 
 
Remember to send 
your nominations  
into me no later than 
July 20, 2015.   
 
Jacque Senger 
PO Box 651 
Devils Lake, ND 
58301 
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We will be staying at the Grand Hotel, Minot, ND. 
 

When booking your rooms, ask for the Dakota Transit Association block.  
701-852-3161 

 
The Board of Directors has been working hard to bring you a  

GREAT CONFERENCE. 

This individual we transported is new to dialysis.  His home is about 40 miles away 
from Brookings.  When the hospital called looking for transportation home, (no  
advance reservation and needed an accessible vehicle), it was late in the day and we 
were slammed with local rides.   
 
Jenny, who is our Statistics and 
Marketing Rep, took the call and 
heard the plea for this situation.  
She took it upon herself to  
ensure this gentleman got home 
with dignity.  Jenny received a 
call the next day from the Doctor, 
personally, with this written thank 
you as a follow up gesture.   This 
is why we do what we do.  It's 
more than a ride and her actions 
provided invaluable good will to 
public transit. 
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After 29 ½ years on the job with basically the same  
office equipment we have a new look! When I started as 
office bookkeeper in 1986 the furniture was here and 
through the years we have added a few things as  
needed but only if it was really necessary (and cheap). 
The last time our offices were painted and wallpapered 
was years ago. The last thing on my mind was updating 
our offices.   I was used to it and thought it was fine as it 
worked for what we needed, but it was really a  
hodgepodge of stuff thrown together. 
 
At our board meeting this past January, when reviewing 
the past years budget and looking at our finances for 
the upcoming year, it was decided by the board that we 
had the money and needed to update our 2 offices. It 
was really one board member who works at our local 
social service agency who recently had their offices  
redone and said to me…. “you really need to take down 
the dated wallpaper, paint and get some new furniture 
and decorations.”  I actually said…. “what is wrong with 
my office.. it works!” Ok it took some rethinking on my 
part to actually realize we had EXTRA money to spend!  
We were always pinching pennies to provide nutrition 
services and transportation services for the people in 
our county. There was never extra money in the past, it 
all went for services. 
 
Now with additional mill levy money, Aging Services 
money and State Aid for Transportation monies we were 
able to split the expense of new furniture 3 ways.  I went to work contacting an office 
supply company in Grand Forks, Norby’s Work Perks, who came out and  
designed new furniture for our 2 offices. We then had the rooms stripped of  
wallpaper, painted, bought wall decorations and after 2 months our new furniture  
arrived. We now have 2 wonderful new offices with everything coordinated, more 
desk space, more storage and definitely more up to date.  
 
We still have one room left to do. Our back storage room needs to be painted as it 
will become space for board meetings as well as storage. We plan on having an open 
house in the near future so people can come and see our wonderful new space. It 
does make coming to work more enjoyable and I think we deserve a wonderful new 
space after 29 plus years! 

BEFORE 

AFTER 

2nd OFFICE 
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Our class set for July in Aberdeen, SD sponsored by Community Transit, Inc. 
is full. 
 
ROCS Transit is sponsoring a PASS Recertification Class in Chamberlain in 
July, but this class is full and will not be opened to other agencies. 
 
Our classes in Bismarck went well.  We may be setting up a class in Mitchell, 
SD in the future. 
 
Please contact me if you're willing to sponsor a class at your agency. 
 
- Linda Freeman, PASS Coordinator 

Brookings Area Transit Authority is now offering a promotional bus pass for youth 
passengers this summer. The goal of this program is to increase summer ridership, 
as well as to recruit new passengers by offering this low-cost and convenient  
option for summer transportation for passengers ages 8-18.  Information on the 
passes was sent home with students at each of the area schools as well as  
advertised on our Facebook Page. The feedback from parents regarding this  
promotional program has been very positive. 

 
Dog tag passes cost $25 and will allow 
the passenger to be transported  
anywhere within Brookings City Limits 
for the duration of the summer. If the 
program proves successful, BATA 
would like to offer a similar promotion 
to our elderly riders during the winter 
months. 
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Thanks to all who participated in Wednesday (June 3) afternoon's State Transit  
Association at the CTAA EXPO in Tampa. We had a sizable gathering on-site and a 
couple people join us via phone (sorry the connection didn't allow you to hear anyone 
but me). Here are the quick notes: 
 
Reauthorization 
• President Obama signed into law the two-month extension of MAP-21 on Friday, 
May 29 
• The extension was a clean extension (meaning, nothing new) and passed both the 
House easily and the Senate by voice vote 
• The extension didn't require any new money, which made this passage relatively 
easy 
 The duration of the extension was the key issue with surface transportation  
advocates hoping for a shorter timeframe in order to keep the heat on the process 
• As has been the case, the issue is how to pay for a long-term bill, and how to get 
that done before the HTF shortfalls cause problems 
• Recommended reading 
 I continue to believe the only success we'll see here is rather large scale tax  
legislation that may include items like gas tax increases, indexing the gas tax,  
repatriation, domestic energy production expansion and fees, etc. 
 There is likely at least one more extension in our future but this one will likely  
require some money 
 
What Can State Associations Do? 
• A lot of discussion last Wednesday on this topic, many good ideas shared 
• We need to get past simply telling Congress that there's a bus capital crisis coming, 
and start to both quantify the issue and provide real details on what is at stake 
• Leeann from Pennsylvania shared two documents that are attached that provide 
some of this from the Pennsylvania perspective 
 All agreed that though Congress is hearing our message, they aren't hearing 
enough from the operators themselves (to say nothing of the passengers and  
communities) 
• Kristen from SWTA shared this about the type of information she's collecting:  
 
A strong investment in capital projects for small and rural fleets allows public 
transportation providers to give safe and reliable service on a consistent  
basis. Currently, the following small systems are living with the choice-making reality 
of the cost of keeping older vehicles on the road verses cutting service. 
 
          See CTAA, Page 6 

http://www.nationaljournal.com/congress/the-window-for-tax-reform-is-closing-20150518?ref=t.co&mrefid=walkingheader
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Citibus, Lubbock, Texas currently operates with 61% of their fleet past its 
useful life.  They currently operate fixed route, university service with 70  
buses.  Paratransit service consists of 32 vans.  The majority of the university 
buses and most all of the paratransit vans are beyond their useful life.  Citibus 
is forced to procure buses beyond useful life from neighboring DART in order to 
make pull out because some parts are no longer produced. 
Fort Smith Transit, Fort Smith, Arkansas has a fleet that 65% of the vehicles 
have met their useful life. They maintain 17 revenue vehicles in the fleet and 
operate 12 vehicles daily. Twenty-five percent (25%) of trips served are to or 
from medical appointments. Thirty-five percent (35%) are to or from  
employment destinations. The elderly and disabled residents utilize more than 
twenty-five percent (25%) of all passenger trips combined. Their average  
annual bus replacement needs equal 3 buses per year. 
Santa Fe Trails, Santa Fe, New Mexico, currently has 36 full-size buses in 
the fleet, and 18 of them are past their useful life (by some 3 years and 150,000 
miles). The latter bus model is no longer being manufactured, and parts are all 
but impossible to find these days. They are only able to replace 12 of these 
buses at this time, which will reduce the fleet to 30 buses, thus reducing  
service. This causes them to maintain a perilously low spare ratio. Furthermore, 
since Federal funding has all but disappeared, 7 of these 12 replacement  
buses are being purchased entirely with local funds, through a public project  
revolving fund loan from the New Mexico Finance Authority. 
Sportran, Shreveport, Louisiana, reports 58% of their fleet is beyond its 
useful life. With 55 Fixed Route Buses, 20 - Paratransit Cutaways and  
10 - Service Vehicles in their fleet, they find it difficult to keep up the demand 
for vehicle replacement. In addition to fleet replacement needs, Sportran has 
major capital investment needs for their CNG station maintenance. 

 
• We discussed raising the issue of the amount of operating dollars being spent to 
keep aging capital on the road, and the safety concerns this raises 
 Clearly, we will all need to work on this and find the right tactic(s) to get our  
message across as the MAP-21 process continues. 
 
State Association Roundtable 
• First, we covered various software and database packages that state associations 
were using (Lisa from Florida mentioned that she's putting together a list which I'll 
share with the group upon receipt) 
 Next, we covered excellent speakers and sessions at state transit association  
conferences (I'll admit to not keeping adequate notes during this part of the meeting, 
so I'll ask anyone who contributed to please send me the topic/title, speaker, contact 
information if you can and I'll collect it all and send back out to the group -- sorry) 
 
Thanks again for participating.... 
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Tidbit Articles 
Please contact me with 

articles for your 

“Transit Tidbit.”  

 

 

 

Recycle 

Please share your 
Transit Tidbit with 
your staff and any  
interested person(s). 

 

 

 

Address 
Directors, please  
check with your 
bookkeepers  
as well as  
the rest of  
your staff  
to assure  
they have  
the correct DTA  
mailing address.  
 
Thanks to all! 
 
- Jacque 
 
 
 
www.dakotatransit.org 

Jacque Senger 
DTA Executive Director 

 
Mailing Address: 

PO Box 973 
Devil’s Lake, ND 58301 

 
E-Mail Address: 

jacque.senger@hotmail.com 
 

Phone Number: 
701-662-2465 

The following is Linda Freeman’s contact information 
for PASS Training: 
 
Linda Freeman 
PO Box 691 
Kenmare, ND 58764  
701-848-6480 
Lindaf1@att.blackberry.net 
 
Please keep this information available for your use 
with PASS Training. 

Thought for the Month of June 
“Success is liking yourself, liking what you do, and 

liking how you do it.” 

In the July 2015 Tidbit I will share with you some articles 
from the CTAA Conference held in Tampa, Florida. 


