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Cities Area Transit in Grand Forks hired twenty new  
employees for paratransit operations effective January 2, 
2020. CAT’s paratransit service is known locally as  
“Dial-A-Ride” and “Senior Rider,” serving anyone over the 
age of 62 or those who are unable to access the fixed route 
bus service due to a disability.   
 
CAT transitioned to an in-house operation in order to control 
costs and meet the growing demand for transportation of 
seniors and persons with disabilities. This transition began in 
2010 when CAT began owning, fueling, and maintaining its 
own paratransit vehicles. Before 2010 the vehicles were 
owned, fueled, and maintained by a contractor – at that time 
a local taxi company.   
 
In 2011 CAT hired employees to staff its dispatch center  
during regular office hours.  Between 2011 and 2019, drivers 
and after-hours dispatchers remained employees of a  
third-party contractor. CAT did not renew its contract with  
MV Transportation in 2020, and for the first time ever, all  
paratransit drivers and dispatchers are employees of the  
City of Grand Forks. 

 
The 2020 Award 

Nomination Forms 
have been posted on 

our DTA website. 
Look under Training 
& Events, then 2020 
DTA Fall Conference 

& Roadeo.   
 

You will see the  
Driver of the Year, 

Outstanding Support 
Staff, Above and  

Beyond, Friend of 
Transit and Agency  

of the Year.   
 

The Annual Award 
Nomination Forms are 
due on July 1, 2020.  

 
Please send your 

Nomination Forms to 
Jacque Senger,  

Executive Director, 
DTA, PO Box 973, 
Devils Lake, ND 

58301. 
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Public Transit in Dickinson has a new name!  
To better reflect its community, Public Transit as 
changed its name to Dickinson Public Transit.  
By adding the word “Dickinson” to its name, it better reflects the community it serves.  
 
2019 was a big year for Dickinson Public Transit. Not only did it receive two awards at 
the Dakota Transit Association’s (DTA) Fall Conference held in Dickinson, but it also 
hit the highest record of trips since 2012! In 2019, Dickinson Public Transit had 45,191 
one-way trips, an increase of 18% from its 2018 trips of 38,315. 
 
Transit Manager Gena Bowar states, “This last year was very exciting for Dickinson 
Public Transit! Our staff is incredible, and we are helping more and more people get to 
where they need to go at an affordable fare.” The increased trips are mostly from  
taking new riders to work and to medical appointments. Bowar says, “I am really  
looking forward to seeing where 2020 will take us as a company. We have many goals 
and ideas to strive for to make ourselves better and more productive. We are  
committed to helping our riders and the community.” 
 
Gena came on board as a manager this past summer. Colleen Rodakowski, executive 
director, attributes part of its increased ridership success to Bowar’s ability to schedule 
staff and move drivers around to peak rider times during the day. Dispatchers and 
drivers are also consolidating trips to better serve its ridership. 
 
“We have much to be thankful for”, says Rodakowski. A big part of Dickinson Public 
Transit’s success is attributed to the partnerships we create that make us stronger. 
Hosting the DTA Fall Conference in Dickinson was such a great opportunity for us to 
showcase our town, as well as provide support to DTA. One of the highlights of the 
conference was when Larry Robinson, a Dickinson CPA, was awarded the 2019 
Friend of Transit for North Dakota award for his support of ND’s public transit needs in 
the state. Larry has been on the Elder Care Management Board, which oversees 
Dickinson’s Public Transit agency since its inception in 1990. A second highlight from 
the DTA Fall Conference was when Kelsey Connole received the 2019 Outstanding 
Support Staff of the Year award for North Dakota for exhibiting extraordinary  
dedication and professionalism. Connole’s strong communication skills and  
problem-solving ability had her promoted to Finance/Human Resource Coordinator 
this past year. 
 
Dickinson Public Transit has been serving the community of Dickinson for over 30 
years. If you are ever in Dickinson and need a ride, call Dickinson Public Transit at 
701-483-6564. We are going your way!  
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Five months have passed since the first rider 
boarded the Faulk County Community Transit 
Authority bus in Faulkton. After months of  
planning, fund-raising and anticipation about 
how the new transit system would fare, the 
wheels were finally turning. When driver Teresa 
Bartholomew greeted her first two young riders, 
she admits it was with some apprehension and 
doubt as to how this was all going to work. 
 
“The kids got on the bus, kind of said hello, but 
also looked unsure of what lie ahead,” said  
Bartholomew. “Things were a bit slow the first 
week or two and we kind of wondered how it 
was going to play out. It just keeps getting  
busier every day.” 
 
Transit service is measured on many different 
levels, but ridership numbers are especially  
crucial to start-up projects like FCCTA.  
Expectations by local supporters and by parent 
company Community Transit of Watertown-
Sisseton, Inc. were positive, but also  
apprehensive.  
 
The ridership numbers for the first month were 
considered a pleasant surprise and certainly  
solidified the fact there was a need for transit in 
Faulk County according to local officials as well 
as CTWSI administrators Kathy Holman and 
Terry Hoffman. 
 
“We certainly felt the need had been  
demonstrated to us or we would not have 
backed the program,” said Holman. “The people 
of Faulkton have spent a lot of time, effort and 
dollars to get this project off the ground. It has 
been amazing to watch the progress.” 
 
December ridership was revealed to the FCCTA  

board last week at 
the monthly board 
meeting and the 
general reaction 
was WOW!  
Bartholomew  
reported she and 
fellow driver, Dan 
Ramsdell, provided 698 rides in November and 
687 in December. The totals are mostly  
bolstered by a contract with the school district, 
but general public riders are increasing as well. 
Ridership totals generally spike in the middle of 
the winter so there should be no surprise there, 
indicated Hoffman who was at the meeting. 
 
“We talk monthly with the folks at the Dept. of 
Transportation in Pierre and we’re always quick 
to mention how well this project is doing,” said 
Hoffman. “When Kathy and I meet with them in 
two weeks, I think we will blow them away with 
these totals. This is well beyond our  
expectations.” 
 
The questions were raised at the meeting as to 
what will happen with ridership as the spring 
and summer seasons eventually make their way 
to the area. With school age riders comprising 
so much of the ridership total, will the transit be 
able to sustain service? Board members said 
they are already processing information and 
making plans to increase ridership in those time 
frames. 
 
“All transit ridership numbers drop when school 
is out of session, but there are ways to combat 
that and this board is making the right moves to 
avoid it,” said Hoffman. This is a progressive 
thinking group with an eye on the present as 
well as the future.” 
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Robert Lynch, Training Coordinator 
Small Urban & Rural Transit Center 

Upper Great Plains Transportation Institute 
North Dakota State University - Fargo, ND 

 
 

 
 

 
 

http://www.surtc.org/
http://www.surtc.org/
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Networking with fellow transit agencies is a great benefit to everyone involved! Now is 
the time to prepare for some of the upcoming conferences. 
 
For those with RouteMatch the annual User Conference in Atlanta is fast approaching, 
March 29

th
 through April 1

st
. This conference can be paid for with RTAP funds so  

contact the state DOT to get approval prior to booking your rooms and flights. 
 
The Community Transportation Association of America (CTAA) annual EXPO and 
Trade Fair is scheduled for May 31

st
 through June 4

th
 in  Louisville, Kentucky. Once 

again RTAP funds can be used for this conference. The conference starts with the  
National Roadeo on Sunday. There are intensive workshops on Monday and Tuesday, 
with the Trade Fair opening at 5 pm Tuesday evening. General workshops are 
Wednesday and Thursday with the Big Night Out on Thursday evening being held at 
Churchill Downs Racetrack, the site of the Kentucky Derby. 
 
The DTA Annual Roadeo and Conference is being held in Watertown, South Dakota, 
on September 11

th
 through the 15

th
.  

 
Each of these conferences offer workshops with useful information but they also offer 
you the opportunity to network with other transit personnel from whom you can learn 
what works for them.  
 
Get on the ball and get signed up for at least one of these conferences! We have 
learned so much from each conference we have attended and from the people we 
have met.  You won't regret taking the time to attend! 
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Tidbit Articles 
Please contact me with 

articles for your  

Transit Tidbit. 

 

 

 

Recycle 

Please share your 
Transit Tidbit with 
your staff and any  
interested person(s). 

 

 

 

Address 
Directors, please check 
with your bookkeepers  
as well as  
the rest of  
your staff  
to assure they have the 
correct DTA mailing 
address.  
 
Thanks to all! 
 
- Jacque 
 
 
 
www.dakotatransit.org 

Jacque Senger 
DTA Executive Director 

 
Mailing Address: 

PO Box 973 
Devils Lake, ND 58301 

 
E-Mail Address: 

jacquelinersenger@gondtc.com 
 

Phone Number: 
701-662-2465 

Peace is not when everyone agrees. 
It is when we can respect our  

disagreements and still play in the 
sandbox together. 


